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Welcome
Hello, and a very warm welcome to our Spring/Summer Newsletter.
It has been a busy few months here at Baillieston Community Care with lots going
on. I hope you enjoy reading about what’s been happening and some exciting
new developments. As ever, if you have any ideas on how we can improve the
newsletter, or anything you would like us to feature, please get in touch with your
ideas, we’d love to hear from you.
Regards David Reilly, Chief Executive

Team Member
of the Month
On Thursday 10th May 2018 we held our annual spring
fling at Shettleston Bowling Club, and was attended by
over 100 guests. The event featured a cabaret singer,
buffet and raffle which raised a total of £228.00. We
would like to thank everyone involved who made this
day such a great success, with a special thanks going
to Shettleston Bowling Club for their hospitality, Tracy
Smith for laying on a wonderful buffet and to local
businesses for their donations towards the raffle prizes.

In January this year we launched a new employee
initiative which recognises our hard working and
loyal staff. Each month we gather the views from our
service users and staff and we use this information
to identify one member of staff who has gone above
and beyond their job role. Each staff member was
presented with a certificate of achievement, and a
small gift to show our appreciation.
The winners so far this year are as follows;
Jan: Jackie Higgins, Feb: Marian Taggart,
March: Nan Lyons, April: Elaine O’Brien,
May: Kat Lal
Kat
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Scottish Care Awards 2018

Staff News

We would like to take this opportunity to extend a
Very warm welcome to the following new staff;
Diane Brown, David Carroll, Isabel Davis, Yasmin
Doig, Shauntanna Dolan, Chantel Fraser, Amanda
Graham, Lynette Kerr, Jodie Lynn, Sharon McPheely,
Donna Omozik & Gerry Connor.

In other news…

David Reilly with the award Sponsor Citation

Our Chief Executive, David Reilly has been
recognised as one of the leading home care employees
in Scotland, winning the Positive Impact accolade at
the recent Scottish Care Awards 2018.
David received his award at a prestigious evening
ceremony at the Marriott Hotel in Glasgow, hosted by
Michelle McManus and attended by over 300 people.
The annual event celebrates the tremendous work
undertaken by organisations and staff who work in
Scotland’s Care at Home and Housing Support sector.

We are delighted to announce that Alison Edgar
Team Leader has recently taken on the role as full
time Trainer within our organisation. This new
position as been created as a result of continued
growth and our quest to produce a highly skilled
and competent workforce. We would like to wish
Alison all the very best in her new role and we are
excited by the prospect of ensuring the best possible
outcomes for our service.
We would like to extend a very warm welcome to Dr
Mark Fowler who has recently joined our board of
Directors. Mark has a wealth of business experience
and will complement our existing board members.

Having worked in the care sector for 25 years, David
has a huge breadth of experience in roles ranging
from care assistant to senior management. Colleagues
and sector peers describe him as a role model within
the care sector, whose impact has been significant,
positive and inspiring.

David was delighted to have been recognised and
said: “I am extremely honoured and privileged to
have received this prestigious award, and I am very
grateful to work with such a wonderful and dedicated
team. This award provides extra motivation to further
enhance the service we provide to our users, in our
continued efforts to be the best at what we do.”

He was nominated by Day Care Manager Bernadette
Gaffney, who said: “David’s passion for the care sector
has always been evident. He has steered Baillieston
Community Care through challenging times, especially
the financial constraints that have been placed on the
independent sector as a whole. He believes that good
quality care is a basic right and that hard work should
be acknowledged and appreciated.”
The awards have been hailed a huge success in
recognising individuals, teams and companies, who
are delivering care at an incredibly high standard in an
era of challenging budgets and within an increasingly
demanding work environment.

Meet up with the Chief Executive and Home Care
Managers at a ‘cake & coffee’ drop-in session.
For staff, this will take place on the First Wednesday
of every month at the following times:

10:30am – 12:30pm

3:00pm – 4:00pm

for Service Users this will take place on the

last Wednesday of the month from 2:00pm – 4:00pm

at Baillieston Community Care, 6 Buchanan Street, Baillieston, G69 6DY
This is a fresh new modern approach to
engagement between service users,
management & staff,
as we are keen to establish
new ways of working
by gathering views, opinions and ideas.
So why not pop in for some cake and coffee and contribute
to the ongoing development of the organisation

We look forward to seeing you!

Invite to Buckingham Palace
The Garfield Weston Foundation invited our Chairperson
and Chief Executive to an evening reception at
Buckingham Palace on Monday the 14th May 2018. This
foundation have very generously supported us financially
over the last 9 years, and we were honoured to be part of
their 60th anniversary celebrations which was hosted by
HRH the Prince of Wales.

Bealach House Day Care Centre

What a busy few months we have had at Bealach House,
with a variety of events and activities taking place.
Our day care clients continue to visit Carmyle Parish
Church every second week to join in their social
afternoons, which includes a variety of activities and
afternoon tea. We have also been invited to join
the church group on a visit to a project
operated by the seagull trust which will
take place aboard a barge on the Forth
and Clyde canal. On the day lunch
will be provided and clients will
have an opportunity to play bingo
and participate in a sing along.
Bealach House has been hosting
a “Saturday Drop In” on the first
Saturday of each month. This is open
to anyone who is living with dementia
and their carers. If you or someone you know
is caring for someone with dementia, then why not pop
along between the hours of 10:00am and 4:00pm. We
offer an opportunity to meet up with other carers, as well
as receiving helpful information and advice, holistic
therapies and enjoy some breakfast or lunch in our café.
In January students from the University of the West of
Scotland Paisley campus provided a physical activity
session at Bealach House, using music and dance to engage
with our clients, everyone involved had a great time.
In February Lynne Fisher and her team from the Marriott
Hotel very kindly offered clients the opportunity to have
afternoon tea which was prepared by the hotel catering
staff. The beautiful selection of sandwiches, cakes and
desserts was brought to the centre where the clients were
served by the hotel staff. A special treat for us all.
From February to April, Bannerman High School XL

group again provided eight weeks of activities at Bealach
House as part of their Prince of Wales Awards Scheme.
Clients were also invited to an afternoon tea and a dancing
display at Bannerman School.
In March Bernie Gaffney, our day care manager was
enrolled onto the Dementia Champions Course at
University of the West of Scotland Hamilton campus.
The course will run until August 2018. The aim
of this course is to educate and equip staff
with the knowledge and skills to be at
the forefront of dementia care.

In other news…

New Dining Room

We have created a bright new dining
room at Bealach House Day Centre
from what was previously our main
lounge. It was felt that this space would
be better used as a dining room. As you can
see from the picture, we have opened up the
space by creating a serving hatch from the kitchen, making
it easier and safer for staff to serve food to our service users.
The room was plastered and redecorated and new lighting
installed. We also purchased new dining room tables and
chairs along with new blinds and soft furnishings.
The new dining room now accommodates 16 people
comfortably and it is our intention to apply to the Care
Inspectorate to increase our registration from 12 users
per day to 16. More information on this to follow.
Following a minor out of hours disturbance within
the grounds at our day service, it was agreed to install
CCTV cameras to ensure our service is kept secured at
all times. In addition to this, we are also planning to
replace existing security fencing around the perimeter
of the grounds in our efforts to provide a safe and
secure environment for our clients and staff.

Comments, Complaints & Feedback - Talk to us about your experiences!
Our services are designed around you, and as part of our commitment to listen and learn,
we want to hear your views, so here is how you can get in touch:
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Call us: Head Office 0141 771 6478 or Bealach House 0141 771 5655
Email us: info@bailliestoncommunitycare.co.uk
info@bealachhousedaycare.co.uk
Via our Suggestion Box which is located in our main reception
Via our website, using the comments & complaints section.
On Twitter @BailliestonCare
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