ISSUE 2 Spring/Summer 2017

NEWSLETTER

“Enabling people in the community since 1992”
In this edition . . .
Service User
Forum
25th Birthday Party
Scottish Care
Awards
Staff News
SVQ Training
Scottish Social
Services Council
Bealach House
Day Care Centre

Welcome

Hello and a very warm welcome to our
Spring/Summer Newsletter.

You are invited to our

25th
BIRTHDAY

It has been a busy few months here at Baillieston
Community Care with lots going on, and we hope
you enjoy reading about what’s been happening and
exciting new developments.
This newsletter is a joint issue for both Service Users
and Staff, and we are always looking for new ideas and
good news stories for the next edition, so if you think
you have anything you would like to have included,
please get in touch with us.

Celebrations
on

Thursday 8th June 2017
12:00pm – 4:00pm

Regards David Reilly, Operations Director

Service User Forum
Our next service user forum is due to take
place on Thursday 1st June 2017 from
11:00am to 12:30pm, if you would
like to contribute to the ongoing
development of our organisation,
and influence decision making of
future initiatives, then please get
in contact with our Care Manager
Amanda McCarren.

Scottish Care Awards

We were delighted and honoured to have been shortlisted
once again in the category of Care at Home Provider of
the Year at the Scottish Care National Awards on Friday
12th May 2017. On this occasion, we were pipped to the
post by our colleagues at Bluebird Care in Edinburgh
and we would like to congratulate them on winning this
prestigious award.
10 of our staff attended the awards evening which was held
at the Marriott Hotel in Glasgow, and we were welcomed
with a champagne reception, followed by a three course
meal. The evening was hosted by Michelle McManus who
was extremely entertaining and funny. A great night was
had by all the staff who attended.

The venue will be

Shettleston Bowling Club

53-59 Culrain Street, Glasgow, G32 7AB
Family Members, Carers & Staff are all very welcome to attend.
Our 25th Birthday Celebrations will feature; Bar, Buffett, Cabaret Singer and Raffle.
A number of staff will be present on the day for support, however should you
require assistance in order to attend, please do not hesitate to contact us
and we can help make arrangements for you.

We look forward to seeing you
RSVP: Baillieston Community Care, 6 Buchanan Street, Baillieston, Glasgow, G69 6DY
Tel: 0141 771 6478
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STAFF NEWS

Employees of the Quarter (Quarter 4 – Jan – March 2017)

Our staff are great, that’s what our service users keep saying!
Congratulations and well done to the following care at home staff who have consistently
achieved positive feedback from our service users and fellow colleagues.

Elaine O’Brien, Leah McCartney, Janette MacMillan & Caroline Maxwell
The above staff were presented with a small gift to show our appreciation for all their
hard work, ongoing support and commitment to our organisation, keep up the good work!

EMPLOYEE
OF THE
QUARTER

New Team Members

We would like to take this opportunity to extend a very warm welcome to the following new
staff who have joined our care at home team within the last few months: Alexandra Brown,
Francesca Castronovo, Margaret Ferguson, Caitlin Lynch, Alice Lyness, Michelle McFarlane,
Diane O’Hara, Lesley Parsons, Michelle Rogan, Emma McKenzie, Wendy Allan & Katarzyna Lal.

Staff Promotion

I am delighted to announce that Lorna Harrison, Team Leader has been promoted to full time Home
Care Supervisor. Lorna will work alongside our existing Home Care Supervisor Rosalind Innes
and our Care Manager Amanda McCarren to ensure that our service users receive a high quality
service at all times and that our frontline home care team are fully supported.

SVQ Training in
Health & Social Care

What a Difference
Good Care Makes

Thanks to funding from the Voluntary Sector Development
Fund, we are able to provide SVQ training to 15 care
at home staff this year. This will enable these staff to
achieve a formal qualification in health and social care
and gain registration with the Scottish Social Services
Council. For those staff who are not included in this
group this year, you will still be able
to register and will have up to 5 years
to gain a formal qualification, we
will continue with our investment in
SVQ training to ensure that all staff
will have the opportunity to gain a
qualification.

We were delighted to be asked to participate in a short
film produced by Scottish Care titled ‘what a difference
good care makes’. Several of our staff and service users,
Linda Burns and Reegan Stevenson were filmed at home
as examples of what Baillieston Community Care believe
to be good care as delivered by us every single day. We
would like to thank Linda, Reegan and the staff who took
part in this film, feedback from colleagues at the launch
of this film at the National Scottish Care Conference was
extremely positive. We are hoping to upload a copy of the
film on our website in due course and we will let you know
when this is available. In the meantime, a copy of the film
is available to view on the Scottish Care website www.
scottishcare.org

Scottish Social Services Council
As of the 3rd October this year, all care at home and housing support staff will have to begin registering with the SSSC.
We will be arranging a number of information sessions over the course of the next few months as well as discussing this
at staff meetings and supervision sessions. We will make sure that all staff are fully prepared for the register opening and
we will offer continued support throughout the process.

Bealach House Day Care Centre

At Bealach House we organised several events during the last few months. Jennifer Fairgrieve, who’s gran Sheila attends
Bealach House has kindly volunteered to entertain our service users with a sing along every month with her guitar and
beautiful voice. In February we were visited by three student nurses from the University of the West of Scotland to roll
out a “Start Active, Stay Active” activity with our service users, which included musical exercises and dancing. Our
music therapist Alex Sakulin and holistic therapist Tracy Milligan continue to offer fortnightly sessions.
In April we received an unannounced visit by Care Inspector Shirine Carrigan. The inspection
took place over three days from 19th to 21st April. Shirine met with both service users and day
care staff on these days and themes on Quality of Care and Support and Quality of Staffing
were the areas focussed on during her inspection. As a result we were awarded a grade of 6 –
Excellent for Quality of Care and Support and a grade of 5 – Very Good for Quality of Staffing.
Well done to all our amazing staff at Bealach House for this fantastic achievement.
We are delighted to announce that the “Men Shed” arrived on 18th May. This offers
an activity space for arts and crafts, a basic workshop and a “Cinema Room”
which will have seating, a projector and screen. This new facility is in addition
to our recently refurbished dining room which has been plastered, decorated and
new lighting installed as well as several new soft furnishings purchased. All our
service users love their new dining room.

Comments, Complaints & Feedback - Talk to us about your experiences!
Our services are designed around you, and as part of our commitment to listen and learn,
we want to hear your views, so here is how you can get in touch:

%

Call us: Head Office 0141 771 6478 or Bealach House 0141 771 5655
Email us: info@bailliestoncommunitycare.co.uk
info@bealachhousedaycare.co.uk
Via our Suggestion Box which is located in our main reception
Via our website, using the comments & complaints section.
On Twitter @BailliestonCare
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